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Harbour Home Services

[lustrative 24-hour content pack for a fictional Dublin business

IMPORTANT Harbour Home Services and every customer review in this document are fictional. This sample

demonstrates Northline Local's deliverable structure without inventing client work or results.
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Ready-to-paste PDF and Word €149 one time

What's inside

01 Website copy and consistency audit
02 Four Google Business updates
03 Fifteen tailored review responses

04 Five customer FAQs

Sample profile used for illustration: Dublin plumbing and home-maintenance business serving households
across Dublin City and County, Monday to Saturday. Emergency availability and wider service areas must be

confirmed before publication.
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NORTHLINE LOCAL / ILLUSTRATIVE SAMPLE

01/ LOCAL VISIBILITY REFRESH

Website copy and consistency audit

Five focused findings showing what to clarify before publishing new local content.

miGu prioriTy Align emergency-service claims
Issue: The homepage says “24/7 emergencies” while the contact page lists Monday-Saturday hours.
Customers cannot tell whether after-hours help is genuinely available.

Recommended action: Confirm the actual emergency policy, then use the same wording on every page

and profile.

EXAMPLE REWRITE Urgent plumbing problem? Call Harbour Home Services. Emergency appointments are offered
subject to availability; standard booking hours are Monday-Saturday.

micH prioriTy Use one service-area statement
Issue: Some pages say Dublin, while others mention Dublin and Wicklow. Conflicting coverage creates
uncertainty and weakens local relevance.

Recommended action: Choose a verified core area and label any wider coverage as available by

arrangement.

EXAMPLE REWRITE Harbour Home Services supports homeowners across Dublin City and County. For jobs

outside Dublin, contact the team to confirm availability.

mepium prioriTy Replace the generic homepage promise

Issue: “All plumbing services at the best prices” is broad, difficult to substantiate and gives customers little

reason to choose the business.

Recommended action: Lead with the problems handled, the location served and the practical customer

experience.

EXAMPLE REWRITE Reliable plumbing help for everyday leaks, taps, toilets, radiators and hot-water issues across

Dublin - with clear explanations before work begins.
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NORTHLINE LOCAL / ILLUSTRATIVE SAMPLE

01/ LOCAL VISIBILITY REFRESH

Audit findings - continued

mepiom priority Make calls to action SpeCiﬁC

Issue: Repeated “Contact us” buttons do not tell customers what happens next or what information to

provide.

Recommended action: Use a clear action and expectation at the end of every service page.

EXAMPLE REWRITE Tell us what is happening, where the property is located and when you first noticed the
problem. We will confirm the next available appointment.

mebium prioriTYy Remove unsupported absolute claims

Issue: Phrases such as “Dublin's best plumber” and “lowest price guaranteed” need evidence and can feel

less trustworthy than specific proof.

Recommended action: Replace absolutes with factual service details, customer-review themes and verified

credentials.

EXAMPLE REWRITE Local plumbing support with tidy workmanship, clear communication and practical repair

options for Dublin homes.
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NORTHLINE LOCAL / ILLUSTRATIVE SAMPLE

02 / LOCAL VISIBILITY REFRESH

Four Google Business updates

Each post is written to be useful, locally relevant and easy to approve. Claims requiring
confirmation are avoided.

POST 01/ LEAK AWARENESS
Small leak? Get it checked before it grows.

A slow drip can damage ceilings, flooring and fittings long before it looks urgent. Harbour Home Services
helps Dublin homeowners diagnose everyday plumbing problems and understand the next practical step. If
you have noticed damp, discolouration or an unexplained change in water pressure, get in touch with the
details and location of the issue.

Suggested action: Call now

POST 02 / RADIATOR CARE
One cold radiator can point to a simple fix.

Cold spots, noisy pipes or a radiator that will not heat evenly can have several causes. Harbour Home
Services can inspect common radiator and circulation problems in Dublin homes, explain what is happening
and recommend an appropriate repair. Send a photo and a short description when booking so the team can

arrive better prepared.

Suggested action: Request an appointment
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NORTHLINE LOCAL / ILLUSTRATIVE SAMPLE

02 / LOCAL VISIBILITY REFRESH

Google Business updates - continued

POST 03 / RUNNING TOILET
A constantly running toilet wastes more than patience.

If water keeps moving into the bowl after flushing, a worn or misaligned internal part may be the cause.
Harbour Home Services handles everyday toilet faults across Dublin and can assess whether a repair or
replacement part is the sensible option. Contact the team with the toilet model if visible and when the

problem began.

Suggested action: Get help

POST 04 / BOOKING PREPARATION
Three details that make a plumbing visit easier.

Before booking, note where the problem is, when it started and whether you can safely isolate the water
supply. A clear photo can also help. Harbour Home Services uses this information to understand the job and
confirm an appropriate appointment for Dublin households. Never attempt work that feels unsafe - describe

the issue and ask for guidance instead.

Suggested action: Contact the team
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NORTHLINE LOCAL / ILLUSTRATIVE SAMPLE

03 / LOCAL VISIBILITY REFRESH

Fifteen tailored review responses

The fictional review snippets below demonstrate varied, specific replies without repeating the same
stock phrase.

RESPONSE 01
Fictional review: “The leak under our sink was found quickly and the kitchen was left spotless.”

Thanks, Aoife. We are glad the source of the leak was identified quickly and that the kitchen was left tidy afterwards.

We appreciate you choosing Harbour Home Services.

RESPONSE 02
Fictional review: “Very clear explanation and no pressure to replace parts that still worked.”

Thank you, Mark. Clear advice matters, especially when a repair can be considered before replacement. We are

pleased the options were explained properly and appreciate your review.

RESPONSE 03
Fictional review: “Arrived when promised and fixed the toilet in one visit.”

Thanks, Niamh. It is great to hear the appointment ran on time and the toilet issue was resolved during the visit.

Thank you for taking the time to share your experience.

RESPONSE 04
Fictional review: “Our radiator is finally heating evenly again.”

Thank you, Paul. We are delighted the radiator is heating evenly again and that the work made a noticeable

difference. We appreciate the recommendation.

RESPONSE 05
Fictional review: “Friendly service and everything was explained before the work started.”

Thanks, Sarah. We are pleased the team made the process clear before beginning and that you felt comfortable with

the service. Your feedback is genuinely appreciated.
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NORTHLINE LOCAL / ILLUSTRATIVE SAMPLE

03 / LOCAL VISIBILITY REFRESH

Review responses - continued

RESPONSE 06
Fictional review: “Good repair, although the arrival window changed on the day.”

Thank you for the balanced feedback, Conor. We are glad the repair went well and understand that a changed arrival

window is inconvenient. We will use your comment to improve how timing updates are communicated.

RESPONSE 07
Fictional review: “The work was solid, but I waited longer than expected for the replacement part.”

Thanks for your patience, Elaine. We are pleased the finished work met the mark, but we recognise the part delay
made the process longer than expected. Clearer progress updates would have helped, and we appreciate you
highlighting that.

RESPONSE 08
Fictional review: “Helpful plumber, but it took two calls to get a booking confirmed.”

Thank you, David. We are glad the plumbing support was helpful and sorry the booking confirmation required a
second call. Your feedback points to an area where the enquiry process can be made smoother.

RESPONSE 09
Fictional review: “The price was higher than I expected, though the problem was fixed properly.”

Thanks for sharing that, Rachel. We are glad the repair resolved the problem and understand the final cost was above
your expectation. Clear scope and pricing conversations are important, and we appreciate the opportunity to review

how these are explained.

RESPONSE 10
Fictional review: “Tidy work and a good result. A follow-up message would have been useful.”

Thank you, Brian. We are pleased you were happy with the workmanship and result. Your suggestion about a follow-

up message is useful and will be considered as part of the after-service process.
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NORTHLINE LOCAL / ILLUSTRATIVE SAMPLE

03 / LOCAL VISIBILITY REFRESH

Review responses - continued

RESPONSE 11
Fictional review: “Quick response when water started coming through the ceiling.”

Thanks, Laura. We know how stressful unexpected water damage can be, so we are glad the response helped you take

control of the situation quickly. We appreciate your review.

RESPONSE 12
Fictional review: “They repaired two dripping taps and showed me what had worn out.”

Thank you, Michael. We are pleased both taps were sorted and that the worn components were explained clearly.
Thanks for trusting Harbour Home Services with the repairs.

RESPONSE 13
Fictional review: “Professional from the first phone call to the finished job.”

Thanks, Orla. It is wonderful to hear the experience felt professional from the initial call through to completion. Your
recommendation means a lot.

RESPONSE 14
Fictional review: “No mess, no jargon, just a straightforward repair.”

Thank you, Shane. Straightforward explanations and a tidy finish are exactly what the service aims for. We are glad

the repair experience matched that standard.

RESPONSE 15
Fictional review: “Would happily call them again for another plumbing job.”

Thanks, Emma. We are grateful for your confidence and would be happy to help again whenever another plumbing

issue arises. We appreciate you leaving a review.
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NORTHLINE LOCAL / ILLUSTRATIVE SAMPLE

04 / LOCAL VISIBILITY REFRESH

Five customer FAQs

Answers are written to reduce uncertainty without promising facts the business has not confirmed.

rag01 What types of plumbing jobs do you handle?

Harbour Home Services supports common household plumbing needs including leaks, dripping taps, toilet
faults, radiator issues and selected hot-water problems. Share a short description and photo when possible so

the team can confirm whether the job is within scope.

rag o2 Which areas do you cover?

The illustrative core service area is Dublin City and County. Availability outside Dublin should be confirmed

directly before an appointment is offered.

raQ03 Do you provide emergency call-outs?

Urgent appointments may be available depending on the time, location and existing workload. Call with a
clear description of the problem. If there is immediate danger or major uncontrolled water flow, follow

appropriate emergency guidance and isolate the supply only when it is safe to do so.

rago4 Can I get a price before the visit?

Some straightforward jobs may be estimated from accurate details and photographs, while others require an
inspection. Harbour Home Services should explain any call-out charge, likely scope and approval process

before work begins.

raQ 05 How should I prepare for the appointment?

Clear the area around the problem when safe, note when it started and share any relevant model numbers or
photographs. If you know the location of the water shut-off, keep it accessible. Do not dismantle fittings or

attempt unsafe repairs.

PUBLICATION CHECK Before use, confirm service areas, hours, emergency availability, pricing policy and any

credentials. Northline Local does not invent operational claims when the public information is unclear.

Ready for your own two-item preview?

Send your business name, website and Google Business link to northlinelocal@gmail.com. You will receive
one useful finding and one tailored content example before deciding whether to purchase the €149 complete

pack.

northlinelocal @gmail.com 9



